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Introduction
1,    Our  duty  and  intention  is  to  promote  and  maintain  an  atmosphere  at  school  in  which  pupils  and  staff  feel  safe  and  are  able  to  work  and  learn  efficiently  and  without  disturbance  or  distraction.  The  behaviour  of  parents  and  others  who  visit  or  contact  us  is  almost  invariably  pleasant,  courteous  and  sensible  and  helps  to  maintain  that  atmosphere.  This  policy  is  designed  to deal  with  unacceptable  incidents  which  occasionally  occur.
2.    This  policy  therefore  sets  out  our  School’s  principles  and  procedures  for  dealing  with  any  “unacceptable  behaviour”  by  parents,  carers  and  others  visiting  or  contacting  the  School,  members  of  the  staff  or  governors.  Unacceptable  behaviour  by  pupils  will  be  dealt  with  under  the  Pupil  Behaviour  and  Discipline  Policy.  Unacceptable  behaviour  by  staff  will  be  dealt  with  under  the  Staff  Disciplinary  Policy.

3.  In  defining  unacceptable  behaviour  and  setting  out  the  measures  which  staff  may  take  when  it  occurs

(i)  we  recognise  that  there  will  be  occasions  when  parents  or  others  visiting  or  contacting  the  school  will  act out  of  character  because  of  pressure  or  distress 
(ii)  we  take  account  of  the  School’s  obligations  to  treat  protected  groups  within  the  Equality  Act  2010  equally  with  others  and  the  need  to  make  reasonable  adjustments  in  order  to  do  so.

4.  Unacceptable  behaviour  may  conveniently  addressed  under  four  heads: 
 (i)  Violence, Aggression and  Abuse, (ii)   Unreasonable  Demands  
 (iii)  Unreasonable  Persistence  (iv)  Misuse  of  School  Procedures
Violence,  Aggression  and  Abuse

5.  The  School  has  a  separate  policy  concerning  Violence  to  Staff.  Violence  is  not  restricted  to  aggression  leading  to  physical  harm.  It  also  includes  behaviour  and  verbal  or  written  language  which  may  cause  staff  or  pupils  to  feel  threatened,  abused  or  afraid.
6.  Examples  of  such  behaviour  include  threats  by  words or  gesture,  personal  verbal  abuse,  derogatory  remarks,  shouting  when  in  or  near  the  School,  inflammatory  statements  and  making  false  and  unsubstantiated  statements,  whether  at  the  school,  by  telephone  or  in  writing.

7.  The  School  fully  accepts  that  there  will  be  situations  in  which  a  parent  or  other  visitor  to  the  School  will  be  understandably  (and  perhaps  justifiably)  angry  about  something  which  has  occurred.  It  Is  however  unacceptable  for  an  angry  person  to  allow  their  anger  to  escalate  into  violence,  aggression  or  abuse,  particularly  if  this  occurs  in  the  presence  or  within  the  hearing  of  children.
8.  If  a  person  behaves  in  this  way  while  on  school  premises  they  will  almost certainly  be  excluded  from  the  School  --  they  will  be  required  to  leave  immediately  and  stay  away  from  the  School  until  further  notice.  The  Head  Teacher  (or  the  teacher  acting  for  her  in  her  absence)  has  authority  to  require  a  visitor  to  leave  immediately (for  whatever  reason)  and  such  a  request  automatically  removes  any  right  of  the  visitor  to  remain  on  school  premises.  If  the  visitor  fails  to  leave  within  a  reasonable  time of  being  told  to  do  so  and  causes  a  nuisance,  they  commit  a  criminal  offence  under  section  547  of  the  Education  Act  1996 .  They  can  then  be  removed  either  by  staff  or  by  the  police  (the  staff  will  normally  call  the  police  to  do  this).  The  Head  Teacher  will  report  the  incident  to  Powys  County  Council  with  a  view  to  prosecution  of  the  offender  and/or  (if  appropriate)  a  court  injunction banning  the  offender  from  entering  the  School.
The  standard  procedures  for  dealing  with  such  situations  are  set  out  in  detail  in  the  School  Policy  on  Withdrawal  of  Authority  and  Removal  of  Unauthorised  Persons  from  the  School  Premises,  based  on  PCC  H&S  Manual  section  8  Annex  2,  but  the  Head  Teacher  has  discretion  to  vary  the  procedure  if  she  thinks  fit.

9.  If  the  person  ordered  to  leave  the  School  is  a   parent,  carer  or  someone  else  with  a  previous  implied  permission  to  come  into  the  School,  the  Head  Teacher  will  (depending  on  their  behaviour  and  possibly  after  a  reasonable  cooling-off  period)  offer  that  person  the  opportunity  to  put  their  case  in  writing  concerning  the  exclusion  from  the  School  and  will  take  what  they  say  into  account  in  deciding  whether  and  for  how  long  the  exclusion  needs  to  continue.

Unreasonable  Demands / Unreasonable  Persistence

10.   The  School  respects  the  wish  of  parents  or  others  to  discuss  matters  with  staff  or  to  ask  for  non-confidential  information  and  will  perform  its  obligations  under  the  Freedom  of  Information  Act  (see  the  School’s  FOI  Policy  and  Publication  Scheme).  However,  very  occasionally  someone  may  make  demands  of  staff  or  governors  which  are  unreasonable  or  may  pursue  the  same  point  repetitively  or  at  excessive  length.  Examples  of  such  behaviour  might  be:
(a)  demanding  information  within  an  unreasonable  timescale

(b)  insisting  on  seeing  or  speaking  to  a  particular  member  of  staff
      against  the  wishes  of  that  person  or  the  Head  Teacher
(c)  repeatedly  raising  the  same  point

(d)   telephoning  repetitively or  at  excessive  length.

11.  Our  School  has  limited  administrative  capacity  (because  of  budget  constraints)  and  staff  time  is  fully  committed  to  educating  and  caring  for  pupils  and  managing  and  administering  the  School.   Unreasonable  demands  or  persistence  eat  into  staff  time  and  put  staff  under  pressure  in  discharging  their  responsibilities.
12.  Staff  have  the  right  to  end  contact  with  a  person  making  an  unreasonable  demand  or  being  unreasonably persistent  on  an  issue.  They  are  expressly  authorised  to  put  down  the  telephone  on  someone  in  these  circumstances.  Any  instance  of  ending  contact  will  be  logged  by  the member  of  staff  concerned  who  will  make  a   record  of  the  circumstances  and  report  the  incident  to  the  Head  Teacher  as  soon  as  reasonably  practicable.  The  Head  Teacher  will decide  whether  to  write  to  the  person  concerned  explaining  the  School’s  position  on  the  incident.
Misuse  of  School  Procedures

13.   The  School  has  a  number  of  formal  and  informal  procedures  such  as  the  Complaints  Procedure,  the  Staff  Disciplinary  Procedure,  the  discipline  procedures  for  pupils  (set  out  in  the  Behaviour  and  Discipline  Policy)  or  the  Staff  Grievance  Procedure.  Almost  always,  the  people  who  contact  the  School  who  cause  or  wish  these  procedures  to  be  used  do  so  honestly  and  in  good  faith  in  order  to  resolve  a  concern  or  a  difference  of  opinion.  Very  occasionally  someone  may  try  to  call  upon  these  procedures  for  trivial  or  vexatious  reasons  and/or  for  improper  motives.
14.  If  the  School  
(a)  has  good  reason  to  believe  that  a  school  procedure  is  being  called  upon  or  used  for  trivial  or  vexatious  reasons,  or  maliciously  or  in  bad  faith, or

(b)  the  person  pursuing  the procedure  unreasonably wastes  staff  or  governor  time  through  delay, non-response,  failure  to  attend  meetings  or  the  like,

 it  may  decide  to  refuse  to  initiate  or  progress  the  procedure.
In  this  event,  the  Head  Teacher  or  relevant  Governor  or  Committee  responsible  for  the  decision  will  write  to  the  person  concerned  explaining  the  School’s  reasons  for  refusal  and  will  review  the  refusal  in  the  light  of  any  response  from  the  person  concerned.
Monitoring and  Review
15.  The  Head  Teacher  will  monitor  the  operation  of  this  Policy  and  report  periodically  to  the  Governing  Body  on  it  and  any  problems  associated  with  it .  In  doing  so,  she  will  have  due  regard  to  confidentiality  concerning  individuals  or  the  particular  facts  of  incidents .

Adopted  by  the  Governing  Body
9  July  2013
Signed                                                                                H.A. Nixon,  Head  Teacher
Signed                                                                                D.J.  Gibson-Watt,   Chair
Review  January  2015
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